Corporate Policy Manual
Sub TAopIc: : - F’;Jlicy No. CORP.1-04 "
Tobic: Film Pollcy o - Employees Co;léred;

|| Section: Corporate & Flngnolal Sewices/Clerks Gouncll Adoption Date: May 12, 2008

| Effective Date:  upon Council adoption Revision No: ' .Date:

Policy Statement & Strategic Plan Linkages

© This policy upholds the Town of Newmarket's Community Vision of being Well beyond the ordinary

linking to the: branches — Well-equipped and managed (implementing policy and processes that reflect
sound and accountable governance) and Well-respected (inspiring parinerships and cooperation with
stakeholdérs that revolve around well-being, synergy and balanced Iiving). The Town of Newmarket
encourages and supports filming and photography projects within the municipality and issues permits
for approved projects. T o . '

Purpose

: Néwmarket recognizes the direct and indirect economic benefits to the community associated_wlth the

_film industry. The principle of the approval process is to assist in ensuring that Town property and the

' ‘rights, safety and privacy of the citizens of the Town of Newmarket are protected. ' '

- Film permits will be issued only in accordance with applicabie by-laws, including but not limited to by-
laws governing noise, road closures, fireworks and fees and ch‘arges. : o

Definitions
“BIA” means the Main Street Dis’tﬁct Business Improvement Area

“Film Liaison” means the staff person déterm_ined to be the Film Liaison for the Town; the Film Liaison

person may depending upon the nature of the filming, be a staff person from the Parks, Recreation &

Culture Department or the Public Works Services Department or the Clerk’s Department.

~ "Film Perm‘i’t" means a permit and/or letter authorizing ‘fi]rﬁing with the Town

‘“Production.Company”. means a company of individuals conducting filming

‘Production vehicles” mean vehicles car'rying'equipmént involved in filming

“Town” means the Townlof Newmarket - -
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' Applicabillty

" This policy applies to alt location filming which takes place in the Town of Newmerket excluding current
affairs and newscasts.

_ Photography and videography related to weddings, sports teams and family photos do not requrre a
- Film Permit and are not subject to this policy. The exemption of student projects and non-profit
productions shall be at the drscretron of the Town Clerk in consultation with the appropriate staff.

With respect to location filming on pnvate property or individual businesses, the property or business
owner Is responsible for negotiating with the Production Company the terms, conditions and fees -
related to the use of the private property. Nevertheless, as most film projects also 1mpact the
surrounding nelghbourhood the Productlon Company must also apply for and receive a Film Permrt
from the Town prror to filming. _ .

A Film Permit is required for all film produc’flons with the exception of those expressly exempted

.Autho rlty

The Town Clerk (or designate) has the authorlty to approve film permlts Fllm Permlts are issued in -
consultatlon with the approprlate staff and/or outside agency : . :

- Procedures
Applicatibn Requirements

The Production Company must complete a Film Permit Application and the Production Information -
Form as set out in Appendices A and B (as may be amended from time to time) and submit them to the
- Clerk’s Department. Applications should be made at least five business days in advance of the filming

activity. If a road-closure of more than 24 hours is required, the application should be submlfted at least
14 business days in advance to allow time for.the approval process ,

Applications for film permits that involve Town roads only and o other Town property shall be
forwarded to the Director of Public Works Services and/or the Commissioner of Community Servrces
~ (or designate) for approval as a Read Occupancy Permit will be requrred ‘

Any filming on Town roads that intersect Regional roads ¢r has theé potential for any impact on Regional
roads will require a Road Occupancy Permit from-the Region of York, Any stoppage of traffic affecting
a Regional road will require a traffic management plan to be submitted along with the application for a

. Road Occupancy Permrt The Region of York contact information has been inciuded on Appendix E,

Permits for filming at Town owned facilities and properties are subject to the compatiblltty of community
booking schedules and at the discretion of the Director of Recreation and ‘Culture and/or the -
Commissioner of Community Services (or designate).. The Film Liaison will contact the Production
Company with information on the facﬂlty and assocrated costs

Permrts for filming in the Main Street d:strrct of the Town are subject to the approval’ of the BIA Flimmg
_occurrmg in this district shall be subject to an additional fee as outlined on Append[x C.

Applications are considered on a case by case basis by the appropnate staff or authorrty Any
concerns are discussed and special requirements/approvals are identified (such.as policeffire approval
for certain special effects); staff requirements are determined and appropriate fees and securlty
deposits are established.
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. Prior to the issuance of the permit, the Production Company must provide the Clerk's Department with
an insurance certificate, the security deposit (if applicable) and payment of all required fees. '

Fees

‘Fees for fllmlng are outlined in Appendix C attached (fee schedule as may be amended from time to
time by the fees and charges by-law) and a copy of which shall be provided to the applicant. "Projects
which are not considered to be “commercial” are not subject to permit fees at the discretion of the Town

~ Clerk in consultation with the appropriate staff.

All fees must be paid prior to permit issuance. Once filming begins or is about to begin, if there are any
changes to the fees, the Production Company wili be notified immediately.

The Production Company may be requ&ed to pay for the 5ervmes of Town staff when filming on Town -
owned property. The necessity for such staff.and any assocxated costs will be determined on a case by
case basis at the discretion of the appropriate staff:

Emergency services personnel may be required to be contacted prlor to filming or to be on site during
_filming. All costs associated with these requirements are the respansibility of the applicant. Where
required services are not being prowded by the Town, the apphcant shall be required to pay the serwce

provider directly.

AY
Insurance Requirements
-~ All companies filming in the Town must provide, prior fo the issuance of a permit, a- certificate of
comprehensive general liability insurance in the amount of $3 million per ocourrence or such higher
fimits as the Town of Newmarket reasonably reguires depend:ng on the nature of filming and all such
‘policies shall name the Town as an additional insured. The insurance certificate shal! be retained by
the Town Clerk. Policies shall contain a cross liability clause, a severability of interest clause and shall
not call into contribution any other insurance avallable to. the Town. In add|t|on such policies shall not
be cancelled or amended without the wntten consent of the Town ' _ L

- Indemnifl_catlonlSave Harmles_s

- The Production Company shall indemnify and save harmiess the Town from and against all claims,
actions, damages, injuries, costs, expenses or losses whatsoaver, which may arise or be brought
against the Town as a result of or in connection with the operations of the Production Company and
the said use of location(s) by the Production Company, including its employees, contractors, agents or
representatives; and specifically, the Town will not be responsible for any liability arising from these
activities with respect to the advertising or any c:Opyrlg ht or trademark infringements. ‘ _

Impact on Resments and Businesses

It i's the Producﬁon- Company's responsibility-to ensure that there is a minimum of disruption to
residents, occupants and busihesses where filming occurs. It is also the responsibility of the
Production Company to ensure that their staff are operating in a safe and professmnal manner during
the course of their dut|es

Notlce Requwements to the Community

The Town of Newmarket is proud to be a part of a film production. However, our residents and
. businesses play a vital role in the. Town’s economic development and must therefore be treated fairly -
and courteously if there is to be any disruption to their daily routines. This encourages good pubhc -

relatrons and enhances future experiences by other production compantes .
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The Production Company must notify affected residents and businesses, in writing and in advance of
filming, as instructed by. the Flim Liaison. The purpose of the notice is to give advance. notification of
the company’s arrival and what the film activities will entall. It-should be sent out with as much notice
as possible but at least 48 hours prior to filming commencing so that the area residents and/for
businesses have an opportunity to respond if they wish. The company shall supply a Production
Company contact name and number on the notice. The notice shall also include information related fo
the project, such as the duration and location of filming, planned special effects, road and lane
closures, sidewalk usage and street parking restrictions. A copy of ali nofification letters must be on file
-with the Town Clerk and approprlate departments. A sample notice letter can be provided by the Town .

Clerk.

In addition and where, in the -opinion of the Film Liaison, the approval of affected resments or

businesses is requsred prior to a film permit being issued or prior to filming taking place, the Production -
Company is respons,[ble for requesting approval of the affected resident or business. The request for
approval must be in-a form approved by the Film Liaison, and must clearly state what the residents or
businesses are being asked to approve, why their approval is being sought, and that they have a right
to object fo the project taking place. The approval must be by sngnature noting the name and address

of the resident or business owner, -

Notlce to Members of Council and Staff

- The Clerk will notify the Mayor and Members of Councﬂ and the Chief Admlmstratlve Otflcer as soon as
the application has been received. '

Copies of the Film Permit and/or lnformatlon pertaining to the fllm[ng project W|ll be forwarded to the
appropriaie staff members. .

' Monitoring

The Production Company must keep a copy of the Film Permit on Slte at .all times. - At the:
commencement of the .scheduled shoot, the Film Liaison (if deemed necessary) will oversee the -
activities of the Production Company and will act as the Town’s contact person. The Film Liaison is
responsible for monitoring the Production Company on site, and has the authority to revoke the Film
Permit if the Production Company does not adhere to the Flim Permit, or to grant last mlnute on-site -

‘ requests

The Production Company must place stgns in public acoess areas or |n heavily trafficked areas to - .
inform the public that the area is being used for filming and delays may occur. Any such delays must
not exceed five (5) minutes unless prior approval has been arranged. C

. . J

Local Sourcmg

The Productlon Company will make every effort to utilize local businesses and services throughout the
-course of productlon aotivnty mcludmg pre and post productlon work .

CIean Up

Productlon crews are responsible for clean up at the location at the end of the day w1th a minimum
amount of noise and disruption. Upon completion of the shoot the Production Compeny must ensure
that the area is returned to its original condition unless otherwise approved by the Film Liaison. Fallure
to do so will resutt in blltlng the Production Company accordingly. ,

Complaints will be forwarded to the location manager'f_or future consideration and discussion. .
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Security Deposit

Where deemed' necessary by the Town Clerk in.consultation with the appropriate stai"‘f a certified
cheque may be required prior to the issuance of a film permit as stipulated on-the permit and thls
deposn shall not be returmned until all | invoices, charges and claams have been cleared. -

Restnct[ons-. on Hours/Days for Filming .

Perm|ts authortz:ng filming in residential areas between 11:00 p.m. and 7:00-a.m. will not be approved
" unless all affected residents have been notified in advance and a noise by-law exemption (if necessary)
has been teceived. Depending on the potential impact on the area; the approval of a majority of
affected residents (as determined by the Film L:auson) may be requlred before the permlt can be

lssued
L:mitations

L.ocating filmilng in residehtial areas will be limited to two (2) occasioné per year for each ri_asidentigl
block unless approval of the majority of affected residents, as determined by the Film Liaison, is
obtained and all notification procedures are followed to the satisfaction of the Film Liaison.

Compensation

. The Town doses hot compensate individuals for disruption due to filming, hor will the Town' require &
- Production Company to do so, unless there is a legal requirement to provide compensatton or the
, Production Company voluntarﬂy agress to do 80, , .

s

Access.to Pre_;mlses

The Production Com'pany must ensure that residents, business owners and customers have access at
all times to their respective premises and that there is pedastrlan and vehlcular acecess to adjomlng
properties.

. Parking andlorstandmg

The Production Company shall make every effort to ensure that people displaying legitimate credent[ais
such as disabled parkmg permits are accommaodated-in recognmon of their personal safety.

'Productlon vehicles must not block fire hydrants, sidewalks or be parked in f:re routes or within,'g- :
mefres of an intersecting street, or impede any -emergency response vehicles without prior.
authorization from the Film Llalson The Productlon Company shall adhere to all Town of Newmarket

parking by-laws

fin Town parks, productlon vehicles and equipment must not block dnveways or other access/egress
ramps. Production vehicles must leave at least 0.7m clearance on éither side of a diiveway, ramp, . _
other accesses/ egresses or ingresses. In all other cwcumstances vehicles cannot block driveways or =

other access ramps without the approval of the owner

Relocatmg vehicles by tow:ng to accommodate fllmlng or-parking will not be permltted

The Town provides complimentary parking at its facilities for its facility renters residents and visitors. . -

However, for the purposes of film production, parking if available can be reserved in municipal lots, as
' set out in Appendlx D. Parkmg fees may apply. - :
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http:Producti.on

Traffic Stoppages |

Intermittent traffic stoppages, if permitted, will be limited to a maximum of five (5) minutes unless
otherwise stated on the Film Permit and must be conducted under the supervision of a Paid Duty Police
Officer. The Production Company through the Film Liaison is responsible to arrange for the Public
Works Services Department to cover, alter, remove and/or reinstall traffic or street signs as may be
necessary. All costs associated with the above rsqulrements will be at the expense of the Produotlon

Company.
' Additional Conditions regarding Parking/Traffic Mattars' ‘

In addition to the conditions stated herein, .additional conditions as determined by the Public Works
Services Department may be required of thé Production Company. A restor‘atlon or security posting
_clause may also be required of the Productlon Company

Environmental lmpact

Residents, occupants and buemess owners should be free from any negatjve- envlronmental cond:tsons
resulting from filming lncludlng but not limited to; spill over lighting, exhaust fumes or noise that may
affect their ability o enjoy their property or conduct their busingss unless they have been contacted and

do not express any objection. Specifically:

'« Lighting for fiming should be orlented away from neighbolring residences unless residents

have been contacted and do not express any objection and should not interfere with the safe

movement 'of traffic. . Night filming involving intensive lighting between 11:00 p.m. and 7:.00 a.m.
requires: approvat of a majonty of the affected residents, .

e 'Noise ~ The Production Company must comply .with Town by—laws governing noise. If the
'affected residents/occupants/businesses have besn advised In advance of the nature of the noise and

do not object the Ilkeilhood ofa complalnt will be reduced

. Generators — All generators used on streets in residential areas or in Town parks will be
“bilmped” generators unless othenvwse approved “B[;mped” means noise reduced.

Productlon Vehicles -

.All vehicles .carrying equment involved in the product;on will be issued a'L.ocation Filming Permission
Card which must he displayed on their dashboards and it is the responsibility of the Production
Company to determine in advance, the number of production vehicles requiring such a permit. The.
Location Fliming Permission Cards cover parking for production vehicles only, not crew vehlcles The:

production crew |s responsible for f:nding legal parking for their pnvate vehicles, . :

Emergency Servnces '

Access for emergency response vehicles shall be prowded for and malntalned at ali times dunng the
filming process, : )

Qualtfled emergency services personnel. (police, fire, and atnbutance) may be required to be on site
during the filming of dangerous sifuations such as, but not limited to, special effects, stunts andlor

-detonation of pyrotechnics, as determlned by the Film Liaison,

Central York Fire Services must be advised in advanoe in writing, when the'use of pyrotechnlc devices,

fireworks or flammable or combustible liquids or materials is being planned. The notice must provide '

details of how the materials will be used. Central York Fire Services may require a permit application
from an authorized Pyrotechnique Technician and may impose conditions regarding the use of these
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materials. Any conditions will be included as part-of the Film Permit. Paid duty firefighters may be
required for such things as the detonation of pyrotechnic special effects.

.Pald -duty police ofﬂcers are required for such things as permit compliance, |ntermittent trafﬂc

stoppages and traffic control and the detonatlon of pyrotechnic special effects A copy of the permit is”

o

to be supplied to the Paid duty officer on duty. -

All costs associated with the above requirements are at the expense of th;—:- Produdtion Company.

Comphance

Despite the lssuance of a permlt the Productlon Company shall ensure that it and its staff and agents-

comply with all applicable legislation and by-law requirements, in addition to the conditions provided on
the Film Permit. Failure to comply with such requirements may result in the revocatlon of the F|Im
Permlt even if no specific terms on the Film Permit are preached.

" Dispute Resolution |

- In the event that the appropriéte staff, the.F—llm Liaison, the BIA andfor the production company cannot ,,'
‘come to a resolution on an issue before, during or after filming, the decision of the Town of Newmarket '

Chief Admm:stratwe Officer {or deS|gnate) shall be fmai and bmding

Acknowledgement

The Production Company shall agree to provnde a screen credit to the Town on the final film/video. .
Appendices (as may be amended from. time to time)

Appendix A - Application.Form

Appendix B — Production information

Appendix C - Fee Schedule (as may be amended from time'to ttme)
Appendix D - List of available municipal parking lots

Appendlx E- Llst of contact information

N
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~* Appendix "A”

—r : _‘ﬁ
FaxTo: - 905953-5100 Date of Application:
Attention:  Town Clerk’s Office Permit # {for Office use)
‘TOWN OF NEWMARKET

\

Film Compény:

LOCATION FILMING PERMIT APPLICATION

ProdUction Type:

Address:

‘Phone Number:

Location Manager: .

Cell Number:
Fax Number:
Email Address:

Pi'oject' Title: :

# of Production Vehicles:
# of Crew on location:

Film Location:  olnterior o Exterior

" | From

(Date and time)  To ‘

Parking Location of Production Vehicles:

From  {Date and time) Tb_

Special Instructions: Provide a brief ,deécriptipn of scene and/or scene ﬁumber. Attéch

|| sketoh where necessary.
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00 Camera/dolly/equip on sidewalk and/or curb lane (gi\fe details)

‘0 Picture Vehicle - pull up/pull away (give details) 0 With normal traffic flow

DTravei[in'g shot (give details) . ~ D Camera incar 0 Involving tow rig

O] Intermittent traffic stoppages required (give defai!s) 03 PDO supervision proposed

O Speciall Effects (givedetaiis - e, Gunfirelpyrotechnit:s)_ m YRP/QYFS supervision proposed |

For Ofﬁde Use: -

' [} Insurance certificate received . [0 Copy of Notice to Residents (if required) received

0 Polif:é.PDO supervision -rgquired O CYFS PDO supérvision required

O Al deIivery/busineés/pedestrian-/tfaffic and emergency vehicle accesses o be maintained at
all times ' ‘ : L '

"o other conditions imposed‘:

e

o ResidentslBLjéiness'es to be nolfied

PDO = Paid duty officer
YRP = York Regional Police
CYFS = Ceniral York Fire Services

Permit Issued by: . S ‘Dai\te:

Town Clerk (or designate)
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Appendix "B

Production Infor_mation

TITLE:-
: Featur.e-for{ ., S © O Movie for Television [ Television Series
O Cable S Network - ,- _ Network
0 Theatre . . . ; i L '
: release, - N Episode# .,
0 Short ' 0 % Hour
' 0 1Hour
. Distributor: |
'O MiniSeriesfor . ' DOTVSpecial ~ ~ °  [Other: (Please State)
Network - = Inciudes o
drama/variety/docudrama/TV,
. pilots/documentaties/
" interactive videos
" Production Company:___._
.. Address
Producer(s):
Director: .
Production Manager:
Looaﬁdn '
Manager: y
'A_ssis{ant
Location Mgt.:
Productiori Office: . . :
.Phone No; { }__- ' FaxNo: { )
Proposed Start Date: - day/month/year | |
B Pre~Prdduction: |/ [ Fiming. /.. /
* Proposed Completion Date: __ [/ |
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Budget Information: Please indicate whether CDN or US funds '

Total Budget: $ CDN/US or it a TV series, §

. CDN/US per episode x L episodes '

Approximate amount to be épent in-Newmarket: §___ -CDN/US

_ Pléase indicate country of origin of your production:

0 CDN Have you recesved Canadian content status? Y ‘N
0 US  CDN/US Co-Venture

0O Co-Production between Canada and
O Other: (please staie):

Town qf Newmarket will be portrayed as (specify the city): "

| Prinéirﬁa[ Cast:
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Appendix "C”.
2008 Fee Schedule

Fee schedule may be amended from time to time by the Fees and Charges By;IeW

IFilming Fees
$250, per day (administration fee} plus $250 municipal property fee (lf applicable); and

$500 contributionto the Main Street D|str|ct BIA if filming is taking place within the designated BlA

and
$500 to $5000 secunty deposit dependlng upon the nature of fllmmg (where deemed necessary)

'Please note: there may be other associated fi ees related to the issuance of the ﬂlm permlt that have not
~ been identified in the fee schedule
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Appendix D

List.of Available Municipal Parking Lots

Municipél-parking, if épace is available, can be reserved in the following lots::

Section: Corporate and Financial Services

Moot Location | Approximate Capacity
: (standard parking
- stalls)
Downtown — P1 Location map available i 171
Downtown - P2 'Location map avallable 29
Downiown - P3 Location map available 208
Downtown — P4 Location map available 19
Downtown —'P7 Location map available 6
' Magna Centre 800 Mulock Drive . 500 +/-
|| Ray Twinney Community | 100 Eagle Street West 1000 +/-
Centre o ' . ,
Hollingsworth Community | 35 Patterson Avenue. 88
Centre - : 7
Bayview Park/George Parking Lot J - North end-of Bayview Parkway | 93
Richardson Park . . o ' e y
B'ayviéw Park/George North Parking Lot — George Richardson 53
Richardson Park _ '
Bayview Park/Gedrge Central Lot ~ George Richardson 34
Richardson Park ‘
|| Bayview Park/George South Lot - George Richardson 84
Richardson Park ‘ . i
Conditions for reserved parking: o
. . filrn company to provide all necessary pylons, taps, supervision during period of reservation '
* . lots ars reserved on a daily basis only -
. parking feés may apply
)
lc'orporate Policy Manual . Page 13 of 14

Policy No.CORP.1-04




Appendix "E”

List of Contact Information -

Town of Newmarket mailing address:

385 Mulock Drive _ ,

PO Box 328, StnMain ' L
Newmarket ON ' \ =
- L3Y 4X7

Town Clerk’s Office

ATT: Liz Gibson, Deputy Clerk
lgibson@newmarket,.ca

905 953-5300, ext. 2212

805 953-5100 (fax)

Public Works Services

ATT: Mark Kryzanowski, Transportation Manager
mkryzanowski@newmarket.ca _

905 953-5300, ext. 2608 '

905 953-5138 (fax

- Central York Fire S erv!ces

ATT: John Adema, Chief Fire Preventlon Offier
adema@newmarket.ca

805 953-5300, ext. 3021

905 895-1900 (fax)

York Regional Police
“ATT: Kerry Rorke, Paid Duty Coordinator
905 895-1221, ext. 6085

5195@yrp.ca

Region of York
ATT: Transportation Services Department
005 830-4444, ext. 5207 or 5242

permits@york.ca
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